
Product Selection



PRODUCT SELECTION

This screen will display the products and 
services available at the dealership.

Eligibility will be displayed in the top of the 
product card. 

If a product that you were expecting to be 
available / eligible here, isn’t available, 
check the details entered on the customer 
information screen for the vehicle use, 
also check the vehicle mileage and price 
entered under vehicle details, as these can 
impact on product availability.



This warning box will only appear when there are products that are 
not eligible for the vehicle you have entered, the reasons that may 
cause this are listed in the warning box
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Click on a product card to  
add the required product 
to an agreement.



PRODUCT SELECTION

Select the product type, duration, claim limit, 
labour rate and any other product upgrade 
pack that you have available.

Then enter the retail price for the product.  This 
price can be pre populated.

If the product is free of charge enter £0.00

Note: Clicking the SKU code will present the 
net cost of the selected product..

*prices shown are for illustrative purposes only



PRODUCT SELECTION

To ensure all customers have an opportunity to protect 
themselves against the financial impact of an unexpected 
event, an active decision is required from the customer 
for each eligible product.

Once the selection is complete, click add to agreement.

Or select customer declines – this will return you to the 
product selection screen to complete the process for each 
eligible product.

*prices shown are for illustrative purposes only



PRODUCT SELECTION

Information:

Clicking the padlock next to the 
retail price box, will present the 
calculation for retail price, tax and 
remaining margin.

*prices shown are for illustrative purposes only



PRODUCT SELECTION

When all the product selections have been completed, select the 
purchase basket or click next step.  To amend any selection, click 
back to products and repeat the process.

NOTE!

All eligible products need to be either 
accepted or declined by the customer!

Once the product selection is 
complete, click review and activate.




