
Log in credentials and 
summary screens



NAVIGATE

showroom.navigate.autoprotect.co.uk

NOTE!
With Navigate – you use your 

email address to log in!

The forgotten password link will send 
a reset email to your email



SUMMARY SCREENS

Selecting one of the summary screen tabs at the top of 
the page will take you to the summary screen chosen



CUSTOMER SUMMARY SCREEN

Click a customer name to view customer 
contact details, vehicle and agreement details. 
Also for amendments and cancellations

The users name 
is displayed here.



CUSTOMER AGREEMENT DETAILS

From this screen, we can review the customer 
contact and vehicle details along with the active 
products the customer has taken.

Click the 3 dots to resend the agreement 
documents to the customer or download and 
print



AGREEMENT SUMMARY SCREEN
Your dealer name is displayed here. If 
part of a group, the dropdown allows 
you to select your dealership. 



AGREEMENT SUMMARY SCREEN

Click the 3 dots to 
open the deal report

Click a customer name to 
view the customer agreement 
details and resend or 
download the agreement 
documents.

The status column shows what 
state the agreement is in 

Can extend the view to show  the last 15 
or 25 agreements or scroll the page back 
and forth through previous agreements

Use the search box to search for a 
customer by name, phone, email, 
postcode, reg, agreement number.



AGREEMENT SUMMARY SCREEN

Click the 3 dots to 
open the deal report

Click a customer name to 
view the customer agreement 
details and resend or 
download the agreement 
documents.

The status column shows what 
state the agreement is in 

Can extend the view to show  the last 15 
or 25 agreements or scroll the page back 
and forth through previous agreements

Use the search box to search for a 
customer by name, phone, email, 
postcode, reg, agreement number.



HISTORIC AGREEMENT SEARCH

To find historic agreements 
(entered in AutoProcess) 
search for the customer, then 
click “view all results”



HISTORIC AGREEMENT SEARCH

Then select the historic agreements 
tab to filter historic agreements



FINDING YOUR WAY AROUND

Reports takes you to the Thoughtspot
sales data available for all your 
reporting requirements and data 
analysis 



FINDING YOUR WAY AROUND

For user guides and FAQ’s click the Help tab



FINDING YOUR WAY AROUND

Download product T&C’s from product info


