
Cancellation and 
Amendments 



IMPORTANT: Amendments

Once an agreement is active, all amendments require an exceptions 
form to be downloaded and submitted to 
customersupport@autoprotect.co.uk.

The form can be downloaded from within Navigate.

mailto:customersupport@autoprotect.co.uk


CANCELLATION AND AMENDMENTS

From either the Customer or Agreement 
summary screen.  Select the customer name



CANCELLATION AND AMENDMENTS

Cancel individual products (where no claim has been submitted 
and are not premium funded) that meet the cancellation criteria 
and are within the cancellation period.  Document library contains all the document packs 

in date order. 3 dots opens choice to resend to 
customers email address or download to print

Requests to cancel or amend an agreement 
are made from the customer details card.



CANCELLATION AND AMENDMENTS

Cancel agreements that meet the cancellation criteria and 
are within the products cancellation period.  Where a claim 
has been submitted, or is outside the cancellation period, or 
is premium funded, download and return an exceptions form

Once the agreement is active, all amendments 
require an exceptions form to be submitted, can be 
downloaded from here




