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NAVIGATE

showroom.navigate.autoprotect.co.uk

NOTE!
With Navigate – you use your 

email address to log in!

The forgotten password link will send 
a reset email to your email



SUMMARY SCREENS

Selecting one of the summary screen tabs at the top of 
the page will take you to the summary screen chosen



CUSTOMER SUMMARY SCREEN

Click a customer name to view customer 
contact details, vehicle and agreement details. 
Also for amendments and cancellations

The users name 
is displayed here.



CUSTOMER AGREEMENT DETAILS

From this screen, we can review the customer 
contact and vehicle details along with the active 
products the customer has taken.

Click the 3 dots to resend the agreement 
documents to the customer or download and 
print



AGREEMENT SUMMARY SCREEN
Your dealer name is displayed here. If 
part of a group, the dropdown allows 
you to select your dealership. 



AGREEMENT SUMMARY SCREEN

Click the 3 dots to 
open the deal report

Click a customer name to 
view the customer agreement 
details and resend or 
download the agreement 
documents.

The status column shows what 
state the agreement is in 

Can extend the view to show  the last 15 
or 25 agreements or scroll the page back 
and forth through previous agreements

Use the search box to search for a 
customer by name, phone, email, 
postcode, reg, agreement number.



AGREEMENT SUMMARY SCREEN
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download the agreement 
documents.

The status column shows what 
state the agreement is in 

Can extend the view to show  the last 15 
or 25 agreements or scroll the page back 
and forth through previous agreements
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HISTORIC AGREEMENT SEARCH

To find historic agreements 
(entered in AutoProcess) 
search for the customer, then 
click “view all results”



HISTORIC AGREEMENT SEARCH

Then select the historic agreements 
tab to filter historic agreements



FINDING YOUR WAY AROUND

Reports takes you to the Thoughtspot
sales data available for all your 
reporting requirements and data 
analysis 



FINDING YOUR WAY AROUND

For user guides and FAQ’s click the Help tab



FINDING YOUR WAY AROUND

Download product T&C’s from product info



How to create a new quote
2
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HOW TO CREATE A NEW QUOTE

Click New quote button and 
follow privacy notice instructions.



PRIVACY NOTICE

The privacy notice can be viewed 
by selecting the link.  When the 
customer agrees with the privacy 
notice click customer confirms



ENTER CUSTOMER DETAILS

Enter customer details to complete form, 
enter post code then click find address –
alternatively click to enter address 
manually. Complete all the boxes.

* Denotes a mandatory field



ENTER CUSTOMER DETAILS

include mobile number in primary contact details,. 
Click add another to enter more phone numbers.

Enter an active email address for the customer, the 
email address will be used to deliver the agreement 
documents to the customer.  This will reduce paper 
use and ensure the customer has a copy of the 
agreement in their inbox.

Enter the customer intended use for the vehicle: 

Caution! this selection will determine which products 
(that you have available at your dealership) are available 
as eligible for the customer, when you arrive at the 
products and services screen.



ENTER VEHICLE REGISTRATION & DETAILS

Enter the vehicle registration number and click find vehicle, 
the vehicle results will display.

Scroll down the page completing all the additional vehicle 
information, mileage, delivery date etc.  

* Denotes a mandatory field



REGISTRATION NOT AVAILABLE

If the registration number is unavailable, select new and enter 
the make, model & style to build the vehicle then scroll down 
the page completing all the additional vehicle information, 
mileage, delivery date etc.  

* Denotes a mandatory field



VEHICLE DETAILS

Caution!

Entering inaccurate vehicle details may 
impact what eligible products are available 
on the products & services screen



ENTER VEHICLE PRICE

Caution!

Entering the retail price incorrectly may 
result in expected products not being 
available as eligible on the product screen



Product Selection



PRODUCT SELECTION

This screen will display the products and 
services available at the dealership.

Eligibility will be displayed in the top of the 
product card. 

If a product that you were expecting to be 
available / eligible here, isn’t available, 
check the details entered on the customer 
information screen for the vehicle use, 
also check the vehicle mileage and price 
entered under vehicle details, as these can 
impact on product availability.



This warning box will only appear when there are products that are 
not eligible for the vehicle you have entered, the reasons that may 
cause this are listed in the warning box

PRODUCT SELECTION

This screen will display the products and 
services available at the dealership.

Eligibility will be displayed in the top of 
the product card.  If a product that you 
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entered on the customer information 
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Green ticks at the top indicate the screens are complete, if an amber 
warning triangle is visible, revisit the screen to complete the details.
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PRODUCT SELECTION

This screen will display the products and 
services available at the dealership.

Eligibility will be displayed in the top of 
the product card.  If a product that you 
were expecting to be available / eligible 
here, isn’t available, check the details 
entered on the customer information 
screen for the vehicle use, also check the 
vehicle mileage and price entered under 
vehicle details, as these can impact on 
product availability.

Click on a product card to  
add the required product 
to an agreement.



PRODUCT SELECTION

Select the product type, duration, claim limit, 
labour rate and any other product upgrade 
pack that you have available.

Then enter the retail price for the product.  This 
price can be pre populated.

If the product is free of charge enter £0.00

Note: Clicking the SKU code will present the 
net cost of the selected product..

*prices shown are for illustrative purposes only



PRODUCT SELECTION

To ensure all customers have an opportunity to protect 
themselves against the financial impact of an unexpected 
event, an active decision is required from the customer 
for each eligible product.

Once the selection is complete, click add to agreement.

Or select customer declines – this will return you to the 
product selection screen to complete the process for each 
eligible product.

*prices shown are for illustrative purposes only



PRODUCT SELECTION

Information:

Clicking the padlock next to the 
retail price box, will present the 
calculation for retail price, tax and 
remaining margin.

*prices shown are for illustrative purposes only



PRODUCT SELECTION

When all the product selections have been completed, select the 
purchase basket or click next step.  To amend any selection, click 
back to products and repeat the process.

NOTE!

All eligible products need to be either 
accepted or declined by the customer!

Once the product selection is 
complete, click review and activate.



Review and Activate 



REVIEW AND ACTIVATE

If any of the customer, vehicle or product 
details are incorrect, click the respective edit 
button to open the details and make the 
changes prior to activating the agreement.

Confirm the payment details for the products, where 
premium funding is available.  Confirm the method of 
payment for each product.



REVIEW AND ACTIVATE

Confirm the product start dates!

Ready to activate? click email and activate

This will activate the agreement and (using the email address 
entered on the customer details screen), will email the 
agreement to the customer along with a product selection 
document, which details the products the customer accepted 
and declined.  (so its important the email is correct).

Note!

Once activated,  amendments cannot be made 
and any requests for amendments will require the 

submission of an exceptions form!



PRODUCTS SELECTED AND DECLINED



CONFIRMATION

The confirmation screen confirms the 
agreement is in place and the documents 
have been emailed to the customer.

From here you can also download and 
print the documents.



Cancellation and 
Amendments 



IMPORTANT: Amendments

Once an agreement is active, all amendments require an exceptions 
form to be downloaded and submitted to 
customersupport@autoprotect.co.uk.

The form can be downloaded from within Navigate.

mailto:customersupport@autoprotect.co.uk


CANCELLATION AND AMENDMENTS

From either the Customer or Agreement 
summary screen.  Select the customer name



CANCELLATION AND AMENDMENTS

Cancel individual products (where no claim has been submitted 
and are not premium funded) that meet the cancellation criteria 
and are within the cancellation period.  Document library contains all the document packs 

in date order. 3 dots opens choice to resend to 
customers email address or download to print

Requests to cancel or amend an agreement 
are made from the customer details card.



CANCELLATION AND AMENDMENTS

Cancel agreements that meet the cancellation criteria and 
are within the products cancellation period.  Where a claim 
has been submitted, or is outside the cancellation period, or 
is premium funded, download and return an exceptions form

Once the agreement is active, all amendments 
require an exceptions form to be submitted, can be 
downloaded from here



Any questions?
6
3


	Slide Number 1
	Slide Number 8
	NAVIGATE
	SUMMARY SCREENS
	CUSTOMER SUMMARY SCREEN
	CUSTOMER AGREEMENT DETAILS
	AGREEMENT SUMMARY SCREEN
	AGREEMENT SUMMARY SCREEN
	AGREEMENT SUMMARY SCREEN
	HISTORIC AGREEMENT SEARCH
	HISTORIC AGREEMENT SEARCH
	FINDING YOUR WAY AROUND
	FINDING YOUR WAY AROUND
	FINDING YOUR WAY AROUND
	Slide Number 24
	HOW TO CREATE A NEW QUOTE
	PRIVACY NOTICE
	ENTER CUSTOMER DETAILS
	ENTER CUSTOMER DETAILS
	ENTER VEHICLE REGISTRATION & DETAILS
	REGISTRATION NOT AVAILABLE
	VEHICLE DETAILS
	ENTER VEHICLE PRICE
	Slide Number 33
	PRODUCT SELECTION
	PRODUCT SELECTION
	PRODUCT SELECTION
	PRODUCT SELECTION
	PRODUCT SELECTION
	PRODUCT SELECTION
	PRODUCT SELECTION
	PRODUCT SELECTION
	Slide Number 42
	REVIEW AND ACTIVATE
	REVIEW AND ACTIVATE
	PRODUCTS SELECTED AND DECLINED
	CONFIRMATION
	Slide Number 52
	IMPORTANT: Amendments
	CANCELLATION AND AMENDMENTS
	CANCELLATION AND AMENDMENTS
	CANCELLATION AND AMENDMENTS
	Slide Number 63



